OFFICE OF THE SUPERINTENDENT (CUSTOMS)
CUSTOMS PREVENTIVE STATION,
HOTEL MINI IKHWAN, NEAR HOTEL NEW METRO, BISHAMBER
NAGAR, SRINAGAR.

TENDER DOCUMENT

Sub: Nctice inviting tender for hiring of vehicle for the Office of the Superintendent of
Customs Preventive Station, Srinagar.

TERMS AND CONDITIONS

The interested parties must be capable of providing one Mid-Sized Vehicle on their own
on the following terms and conditions: -

1.

2

The vehicle should be of latest model (not older more than 3-4 years) and in good
running condition and comprehensively insured with pollution control certificate or any

* other Certificate required as per law. New seat cover/towels and fan at the rear seat

will have to be provided by the owner of vehicle.

On approval of Tender/quotation, the vehicle must be supplied within a 03 days
period.

If the party fails to nrovide vehicle within a stipulated time, contract will be awarded to
next lowest bidder. '

The bidder should preferably have past experience of 01 year period providing
minimum 01 vehicle on hire to at least one government organization/PSU/ a prominent
private sector entity.

The Contractor would provide vehicle with name of the driver(s) and the driver(s)
should not be changed without prior approval of the Superintendent, Customs
Preventive Station, Srinagar and should ensure that the driver(s) employed have valid
driving license.- The driver(s) of the vehicle provided must follow Traffic Rules and
other regulations prescribed by the Govt. from time to time.

Contractor shall ensure that the personnel deployed by him do not have any criminal
antecedents.

Driver(s) of the vehicle should be well conversant with Srinagar City/ to all route of
Srinagar /Kashmir valley and also with any other route required by the department.
The service provider must have 24 hours working telephone system so that he can
telephonically be contacted at short notice and at odd hours and on holidays in case of
requirement of vehicle and should declare all these contact numbers in the quotation.
It would also be essential for the driver(s) to have a mobile phone so that he could be
contacted for duty.
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1.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22,

23.
24,

Driver(s) shall observe all the etiquette and protocol while performing the duty & shall
be neatly dressed.

. A daily record indicating time and mileage for each vehicle shall be maintained in a log

book and log book shall be submitted to Superintendent, Customs Preventive Station,
Srinagar regularly for scrutiny.

The vehicle should have a comprehensive insurance to cover the risk during the

contract period. In case of any accident, all the claims arising out of it shall be met by
the Contractor.

The place of parking of the hired vehicles shall be the prerogative of the office of the
Superintendent Customs Preventive Station, Srinagar.

The vehicle to be hired will not used for any other commercial/personal purpose or any
other purpose by the service provider, the vehicle should remain in the office premises
of HQ office during the contract period. '

It is the sole responsibility of the service provider to obtain all the necessary

clearances and permissions from RTO and any other agencies and in case of any
default; no charges will be paid by the department.

The vehicle should be in excellent working condition and should be sent only after
checking battery, coolant, oil, air tyre pressure & fuel.

In case of non-availability of the vehicle for any reasons with the service provider,
alternate arrangements are to be made by them and intimate regarding this may be
given to user of the vehicle in time.

The service provider should have GST registration or submit an undertaking that he is
not liable to pay GST. The rates offered shall be considered inclusive of all taxes
including service tax. 'Departm_ent will not liable to pay any compassionh.

The party also has to submit the proof of registration of the service provider/company
or firm, if any.

The vehicle shall report for duty as and when required maintaining regularity and
punctuality.

Usually the vehicle will be utilized during the day from 0800 hrs to 2200 hrs, however
as and when this office so desires, the vehicle will be utilized for operational work or in
case of any emergency beyond this time no extra charges will be paid to the service
provider in this regard upto the mandated 2000 Kms. The uncovered distance may be
carried forward to the succeeding period during the contract period of upto one year.

In case vehicle is utilized beyond 2000 Kms, rates for extra milage should also be
quoted in financial bid.

In case of any accident or theft, all the claims arising out of it shall be met by the Party
and department (Hirer) shall not be liable in any matter whatsoever.

Vehicle should not have LPG/CNG gas kits as fuel.

There should be an air spray in vehicle.
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